
Tariffs & research 
3.38% 

Collection & enforcement 
5.77% 

Legal & professional 
0.22% 

Distribution 
0.84% 

Administration 
2.33% 

Communications & Govt. 
relations 

2.05% 

Travel & related  
0.06% 

Other 
(0.07%) 

Amortization 
0.04% 

Provision for GST 
(0.11%) 

Net Zero-rating expenses  
0.25% 

Breakdown of Expenses 2009 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. 
relations 
Travel & related  

Other 



Tariffs & research 
2.46% 

Collection & enforcement 
5.88% 

Legal & professional 
0.24% 

Distribution 
0.62% 

Administration 
1.84% 

Communications & Govt. 
relations 

1.69% 

Travel & related  
0.03% 

Other 
0.12% 

Amortization 
0.05% 

Provision for GST 
(2.87%) 

Net Zero-rating expenses  
0.34% 

Breakdown of Expenses 2008 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. 
relations 
Travel & related  



Tariffs & research 
2.77% 

Collection & enforcement 
4.47% 

Legal & professional 
0.20% 

Distribution 
0.51% 

Administration 
1.67% 

Communications & Govt. 
relations 

0.61% 

Travel & related  
0.04% 

Amortization 
0.12% 

Provision for GST 
0.71% 

Net Zero-rating expenses  
0.22% 

Breakdown of Expenses 2007 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Amortization 

Provision for GST 

Net Zero-rating expenses  



Tariffs & research 
2.85% 

Collection & enforcement 
3.64% 

Legal & professional 
0.21% 

Distribution 
0.40% 

Administration 
1.36% 

Communications & Govt. 
relations 

0.56% 

Travel & related  
0.03% 

Amortization 
0.09% 

Provision for GST 
0.09% 

Net Zero-rating expenses  
0.43% 

Breakdown of Expenses 2006 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Amortization 

Provision for GST 

Net Zero-rating expenses  



Tariffs & research 
3.11% 

Collection & enforcement 
4.52% 

Legal & professional 
0.27% 

Distribution 
0.42% 

Administration 
1.42% 

Communications & Govt. 
relations 

0.69% 

Travel & related  
0.04% 

Other 
0.10% 

Amortization 
0.09% Provision for GST 

0.43% 

Net Zero-rating expenses  
0.31% 

Breakdown of Expenses 2005 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Other 

Amortization 

Provision for GST 

Net Zero-rating expenses  



Tariffs & research 
3.08% 

Collection & enforcement 
2.87% 

Legal & professional 
0.28% 

Distribution 
0.43% 

Administration 
1.35% 

Communications & Govt. 
relations 

0.43% 

Travel & related  
0.02% 

Amortization 
0.06% 

Provision for GST 
0.53% 

Net Zero-rating expenses  
0.46% 

Breakdown of Expenses 2004 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Amortization 

Provision for GST 

Net Zero-rating expenses  



Tariffs & research 
3.22% 

Collection & enforcement 
4.35% 

Legal & professional 
0.45% 

Distribution 
0.84% 

Administration 
1.38% 

Communications & Govt. 
relations 

0.83% 

Travel & related  
0.06% 

Other 
0.22% 

Amortization 
0.07% 

Provision for GST 
2.52% 

Net Zero-rating expenses  
0.71% 

Breakdown of Expenses 2003 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Other 

Amortization 

Provision for GST 

Net Zero-rating expenses  



Tariffs & research 
1.62% 

Collection & enforcement 
1.30% 

Legal & professional 
0.20% 

Distribution 
0.62% 

Administration 
0.99% 

Communications & Govt. 
relations 

0.56% 

Travel & related  
0.03% 

Other 
0.15% 

Amortization 
0.05% 

Breakdown of Expenses 2002 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Other 

Amortization 



Tariffs & research 
1.81% 

Collection & enforcement 
0.59% 

Legal & professional 
0.73% 

Distribution 
0.39% 

Administration 
0.81% 

Communications & Govt. 
relations 

0.03% 

Travel & related  
0.03% 

Amortization 
0.03% 

Breakdown of Expenses 2001 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Distribution 

Administration 

Communications & Govt. relations 

Travel & related  

Amortization 



Tariffs & research 
0.08% 

Collection & enforcement 
0.23% 

Legal & professional 
1.54% 

Administration 
3.65% 

Communications & Govt. 
relations 

0.15% 

Travel & related  
0.05% 

Amortization 
0.02% 

Breakdown of Expenses 2000 
 (% of revenue) 

Tariffs & research 

Collection & enforcement 

Legal & professional 

Administration 

Communications & Govt. relations 

Travel & related  

Amortization 


